
 ADCB Credit Card Application Form

Please fill in the details in CAPITAL LETTERS. Complete all sections and mark NA for areas not applicable. 
Countersign all modifications or corrections you make.

Please speak to a bank representative for any assitance required with this application.
 
Applicants may be required to submit a security cheque to the bank as part of documentation. 
Please address the cheque to ‘ADCB Cards’ only. Acceptance of a cheque constitutes neither a 
guarantee of credit limit nor approval of a credit card. All fields marked with * are mandatory.

Are You an ADCB Account Holder?*

If yes, provide your Account No.

Yes No

Standing Instructions for Auto Payment

I would like to have my above mentioned account in your bank at 

branch automatically debited each month towards my Credit Card payment for the following 
percentage:

5% or   % (in multiples of 5).

Permanent Address in Home Country* (for expatriates only)

Flat/Villa No. Building Name Street/Area

Pin/ZIP Code City Country

Tel. (with IDD Codes) -

Mailing Address*

Which P.O. Box would you like us to send your statement/correspondence to?

P.O. Box Department Emirate

If You are a Salaried Individual*

Designation

Department

Name of Previous Employer 

Date of joining

Staff ID No.

Monthly Salary

Monthly Additional Income Monthly Deductions

No. of Years with Previous Employer

d d m m y y y y

A Few Details About Yourself*

GraduateEducation Post-Graduate Other

Other

Mr. Mrs. Ms.

First Name

Your name as you would like it on your ADCB Credit Card:

Leave one space between names. Maximum 19 characters.

Nationality Date of Birth

Passport Number Expiry Date

Anniversary Date:

Emirates ID No.

Mother’s Maiden Name (This is a security feature for your protection)

First name Last name

Years in UAE

Marital Status:

No. of Dependants - Total in UAE

Single Married

d d m m y y y y

d d m m y y y y

Visa Number Expiry Date d d m m y y y y

d d m m y y y y

Middle Name Last Name

Etihad Guest Membership Details* (applicable for Etihad cards only)

Are you an existing Etihad Guest member?  Yes  No
If yes, your Etihad Guest membership number:

Your Contact Details in UAE* (E-mail ID is mandatory for all cards)

Residence Tel.

Mobile

Office Tel.

E-mail

Extn.

Fax

Personal Reference in UAE* (relative or friend)

Name

Company Name

Mobile

Office Tel. Residence Tel.
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Office Address*

Company Name

Company Phone Number

Building Name Street/Area

Nearest Landmark

P.O. Box Emirate

Makani Number (for Dubai Residents)

Residential Address*

Building Name Flat/Villa No. Street/Area

Nearest Landmark Emirate P.O. Box No.

OwnedResidence Type

If rented, annual rent in AED

Employer provided Rented

Makani Number (for Dubai Residents)

MyChoice Bonus TouchPoints (applicable to TouchPoints cards only, multiple selections possible) 

Supermarket    -        5 bonus TouchPoints per AED 1 purchase

Fuel    -        7 bonus TouchPoints per AED 1 purchase

Telecom    -        5 bonus TouchPoints per AED 1 bill payment (via bank channels)

Utilities    -        15 bonus TouchPoints per AED 1 bill payment (via bank channels)

Duty Free    -        15 bonus TouchPoints per AED 1 purchase

Rewards under MyChoice Program are subject to achieving specified minimum spends during the month. 
Please visit adcb.com for the most updated information.

Please Indicate Your Choice of Card*

TouchPoints Visa

TouchPoints Mastercard

LuLu Mastercard

Etihad Guest Visa

Business

Traveller Mastercard

Simplylife

Infinite  Platinum  Gold

  Platinum  Titanium

  Platinum  Titanium

Infinite  Platinum  Gold

  Platinum

World

Family Visa  Family Visa   Cashback
Premium Platinum Platinum  Titanium

If You are Self Employed*

Nature of BusinessOrganisation name

Years of Business in UAE Annual Gross Income

Annual Gross Expenses Annual Net Income

Trade License No.

Issuance Date Expiry Date

Business Platinum Card Only

Company Name Appear on the Card (19 characters)

FRM-CCB-000-1.3       V.6.0 Release date: Sept-2017



Signature Date d d m m y y y y

In consideration of my application for the Abu Dhabi Commercial Bank (referred to as ADCB in this form) Credit Card(s), I 
hereby declare that all statements made by me in this application are true and correct to the best of my knowledge and 
authorise ADCB to make any and all credit investigations that are deemed appropriate.
 
I understand that ADCB can decline this application without assigning any reason whatsoever and that the application and 
its supporting documents will become a part of ADCB’s records and will not be returned to me. I authorise ADCB to issue 
Supplementary Card(s) for use on my account to the person(s) named, who I undertake, is/are over 18 years of age and 
agree that the Bank may provide information to him/her about the account. I hereby agree to indemnify the Bank against 
any loss, damage, liability or costs incurred by the Bank on account of any breach by me or the Supplementary Cardholder(s) 
of the aforesaid condition or any Terms and Conditions contained in the Bank’s Credit Card Agreement or by any reason of 
any legal disability or incapacity of the Supplementary Cardholder(s). The ADCB Credit Cardholder Agreement and the 
Service and Price Guide will be made available to me in any form including but not limited to in either printed or digital form 
along with the Credit Card(s) and my activation of the card(s) confirms that I have received, read and agreed to the 
conditions mentioned therein. I further agree that the contents of the ADCB Credit Cardholder Agreement and the Service 
and Price Guide including amendments, which ADCB may make from time to time, will be binding upon me. The balance 
transfer offer is made at the sole discretion of ADCB and may be withdrawn or amended, accepted or rejected without prior 
notice or declaring any reason. If my request for balance transfer is approved, then I agree that ADCB will debit my ADCB 
Credit Card account and make a wire/online transfer to the Bank(s) assigned by me and that I will be responsible for 
settlement of my credit card(s) mentioned. ADCB will not be liable for payment of any overdue charges, finance charges or 
any other charges or payments that may accrue on my credit card mentioned other than the transferred amount 
representing the amount of balance transfer approved by ADCB. I understand that ADCB can change the fees and charges 
without giving me any notice.

I hereby agree and acknowledge that ADCB will open a current account on approval of this application. Such current account 
shall be governed by the terms and conditions prescribed by ADCB in relation to opening and operations of bank accounts.

I further undertake to provide ADCB an undated cheque drawn on the above referred current account, for an amount 
equivalent to the limit assigned on my ADCB Credit Card(s).  In the event of a default or failure by me to effect payments of 
the outstanding amount under my Card Account (including all Supplementary Cards), I hereby authorise ADCB to insert the 
date on the said cheque, if undated and present it for payment.

Cardholder acknowledges that the Bank shall from time to time offer to the Cardholder certain rights, benefits and discounts 
on behalf of third party service providers. Cardholder hereby agrees that use of the rights, benefits and discounts offered 
via the Bank shall require compliance with the terms of use specified by the third party service provider and/or the Bank, 
including payment of fees, charges and other amounts.

I have read, understood, acknowledge and agree that the Bank may refer my name and/or any personal data required to 
any credit bureau or reference agency/agencies and/or make such references and enquiries as the Bank may consider 
necessary.

 Declaration by Principal Card Applicant

CIF No.              

CID             

Branch Code    

Source Code       

Promo Code

For Bank Use Only

Details of Relationship(s) with Other Banks

Bank Name Loan Type Monthly
Installments (AED)

Outstanding 
Balance (AED)

1.

2.

3.

Annual Fees for Your ADCB Credit Card

Details of Other Credit Cards

Name of Issuing Bank Credit Card Number Credit Limit Member Since

1.

2.

3.

E-statement Subscription* (paper statements are charged AED 5 per statement. Please select atleast 
one mode)

Do you wish to enroll for E-statements?

Do you wish to receive paper statements?

Yes

Yes

No

No

Please Select Your Preferred Billing Date* (of each month)

5th 10th 19th 24th
ExcellencyAspireAnnual Membership Fee: Privilege Club

Nil
AED 1,312.50

Not Applicable
AED 2,625

Not Applicable
AED 2,625

NilAED 1,050 AED 525
AED 1,050AED 1,050 AED 1,050

NilNil Nil
NilAED 630 AED 315
NilNil Nil

AED 208.95AED 208.95 AED 208.95
AED 103.95AED 103.95 AED 103.95

NilNil Nil
NilNil Nil

NilNil Nil

AED 523.95AED 523.95 AED 523.95
Upto 55 DaysUpto 55 Days Upto 55 Days

Supplementary Applicant(s) Card Details

Mr.

Relationship

Wife Husband Mother Father

Brother Sister Others

Daughter

Son

Mrs. Ms.

First Name Middle Name Last Name

Name as you would like it on your ADCB Credit Card:

Leave one space between names. Maximum 19 characters.

Nationality Date of Birth

Passport Number Credit  Limit AED (In multiples of 5%)

d d m m y y y y

OtherMarital Status: Single Married

Mother’s Maiden Name (This is a security feature for your protection)

First name Last name

Company Employee/ Partner

TouchPoints Infinite Card
Etihad Infinite Card
Etihad Platinum Card
Traveller World Mastercard
LuLu Platinum Card
TouchPoints Platinum Card
TouchPoints Gold/Titanium/Classic Card
Business Platinum Card
Supplementary Business Platinum Card
Supplementary Other Cards
Simply Life Cashback Card
Simply Life Family Platinum Card
Simply Life Family Premium Platinum Card
Interest Free Credit Period 
 
 
Overlimit Fee

  
Cash Advance Fee
Credit Shield Fee

 

Exchange House Payment Charge
Foreclosure Fee (BT/ CCL/ PPP)

3.25% (retail purchases)
3.50% (cash advance)

AED 288.75

AED 315
3.15% or AED 105 (whichever is higher)

1.0395% (of outstanding at billing cycle)
3% (Business card only)

2.99% (Etihad card only)
0% (Traveller card only)

2.89% (other cards)
AED 5.25 (per transaction)

AED 105 and 1 month applicable interest

Late Payment Fee

Foreign Currency Transaction Margin

Signature Date d d m m y y y y

Balance Transfer Request

 I would like to transfer the balance of my credit card(s) detailed below to my ADCB Credit Card:

 Bank Name

Beneficiary Name (as per other Bank records)

 Credit Card Number

 Balance Transfer Amount (AED)

Balance Transfer Rate and Tenor
       3 months, 0% interest rate, 1.05% processing fee
       6 months, 0% interest rate, 1.05% processing fee
       9 months, 0% interest rate, 2.10% processing fee
       12 months, 0% interest rate, 2.10% processing fee

 I accept the following Terms and Conditions:
1. The transfer offer has been made at the sole discretion of ADCB to select Cardholders and may be 

withdrawn or amended without prior notice;
2. ADCB has the sole discretion to accept or reject any Balance Transfer request without declaring the 

reason;
3. The Balance Transfer transaction amount(s) will be debited to my ADCB Credit Card account and the 

amount will be sent via electronic Funds Transfer favoring the bank(s) as requested above;
4. The reduced interest rate per annum will be applicable only for the period of the Balance Transfer, from 

the time the amount is debited to my Card. Post the Balance Transfer tenor period, the interest rate will 
be revised to the current prevailing annual percentage rate;

5. The minimum Balance Transfer Amount is AED 1,000.

Finance Charges (per month)

All Charges stated herein are inclusive of 5% VAT, which may be amended from time to time in accordance
with UAE VAT Law and ADCB Consumer Banking Terms and Conditions available on adcb.com.

All Charges stated herein are inclusive of 5% VAT, which may be amended from time to time in
accordance with UAE VAT Law and ADCB Consumer Banking Terms and Conditions available on 
adcb.com.



…QÉéàdG »ÑXƒHCG ∂æH øe ¿ÉªàF’G ábÉ£H Ö∏W êPƒ‰

 .∂«∏Y ≥Ñ£æJ ’ »àdG äÉfÉÿG ‘ (≥Ñ£æj ’) ÖàcGh ,ΩÉ°ùbC’G ™«ªL CÓeEG .á«dÓ¡à°SE’G á«æ«JÓdG ±ôMC’ÉH áHƒ∏£ŸG äÉfÉ«ÑdG áÄÑ©J ≈Lôoj
.É¡dÉNOEÉH Ωƒ≤J »àdG äÉë«ë°üàdG hCG äÓjó©àdG ™«ªL ≈∏Y ™ qbh

.AÓª©dG áeóN ‹hDƒ°ùe óMCG ≈dEG çóëàdG ≈Lôj ,Ö∏£dG Gòg ¢Uƒ°üîH IóYÉ°ùª∏d

 º°SÉH §≤a ∂«°ûdG ôjô– ≈Lôoj .áHƒ∏£ŸG äGóæà°ùŸG øe Aõéc ∂æÑdG ≈dEG ¿Éª°V ∂«°T Ëó≤J ¿ÉªàF’G ábÉ£H »ÑdÉW øe Ö∏£oj ¿CG øµÁ
 QGó```°UEG  ≈``∏Y  á```≤aGƒe hCG  Üƒ`````∏£ŸG  ¿É````ªàF’G  qó````◊ kÉ````fÉª°V π````` qµ°ûj  ’ ∂`````«°ûdG  ∫ƒ````Ñb  q¿EG  .(…QÉéàdG  »ÑXƒHCG  ∂æH  äÉbÉ£H IôFGO)

.á«eGõdEG * áeÓY äGP äÉfÉÿG ™«ªL .¿É``````ªàF’G á```bÉ£H

*ábÉ£ÑdG ´ƒf QÉ«àNG ≈Lô oj

ºbQ Ó«a/á≤°TájÉæÑdG º°SGá≤£æŸG/´QÉ°ûdG

…ójÈdG õeôdG

(ô°TÉÑŸG ‹hódG ∫É°üJ’G õeQ ™e) ∞JÉ¡dG

áæjóŸGádhódG

(§≤a øjóaGƒ∏d) *»∏°UC’G ó∏ÑdG ‘ ºFGódG ¿Gƒæ©dG

-

* kÉØXƒe âæc GPEG

áØ«XƒdG ≈ qª°ùe

º°ù≤dG

≥HÉ°ùdG πª©dG ÖMÉ°U º°SG

≥HÉ°ùdG πª©dG ÖMÉ°U ™e äGƒæ°ùdG OóY

‘É°VE’G …ô¡°ûdG πNódG

…ô¡°ûdG ÖJGôdG

ájô¡°ûdG äÉeƒ°üÿG ‹ÉªLEG

πª©dÉH ¥Éëàd’G ïjQÉJ

á«Ø«XƒdG ∂àbÉ£H ºbQ

*…ójÈdG ¿Gƒæ©dG

?¬«∏Y äÓ°SGôŸG/ÜÉ°ù◊G ∞°ûc ∫É°SQEG Üƒ∏£ŸG ójÈdG ¥hóæ°U ƒgÉe

ójÈdG ¥hóæ°Uº°ù≤dGIQÉeE’G

*?…QÉéàdG »ÑXƒHCG ∂æH iód kÉHÉ°ùM ∂∏“ πg

∂HÉ°ùM ºbQ ÖàcG ,º©æH áHÉLE’G ádÉM ‘

º©f’

»FÉ≤∏àdG ™aó∏d áÁóà°ùe äÉª«∏©J

´ôa ‘ ºµaô°üe ‘ √ÓYCG QƒcòŸG »HÉ°ùM øe kÉjô¡°T »FÉ≤∏àdG º°üÿG qºàj ¿CG qOhCG

:á«JC’G áÑ°ùædÉH ¿ÉªàF’G ábÉ£H äÉeGõàdG OGó°ùd

hCG %5(á°ùªÿG äÉØYÉ°†e) %

(§≤a OÉ–E’G äÉbÉ£Ñd) *OÉ–E’G ∞«°V ájƒ°†Y π«°UÉØJ

?OÉ–E’G ∞«°V èeÉfôH ‘ ájƒ°†Y ∂jód πgº©f’
OÉ–E’G ∞«°V ájƒ°†Y ºbQ ôcP ≈Lôj ,º©f áHÉLE’G âfÉc GPEG

øµ°ùdG ∞JÉgπª©dG ∞JÉgá∏jƒëàdG

¢ùcÉØdG∑ôëàŸG ∞JÉ¡dG
ÊhÎµdE’G ójÈdG

(äÉbÉ£ÑdG πc »∏eÉ◊ »eGõdEG ÊhÎµd’G ójÈdG) *IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ∂H ∫É°üJ’G äÉfÉ«H

(äBÉaÉµe áÄa øe ÌcCG QÉ«àNG øµÁ ,¢ùàæjƒH ¢ûJÉJ ¿ÉªàFG äÉbÉ£Ñd §≤a áMÉàe) ¢ùàæjƒH ¢ûJÉJ øe á«aÉ°VE’G äBÉaÉµŸG

âcQÉeôHƒ°ùdG äÓfi
OƒbƒdG äÉ£fi

ä’É°üJ’G äÉcô°T äÉeóN
 “AÉHô¡µdGh AÉŸG” äÉeóÿG ÒJGƒa

á«dhódGh á«∏ëŸG Iô◊G ¥ƒ°ùdG äÉjÎ°ûe

-
-
-
-
-

•É≤f 5 ∂ëæÁ ºgQO πc
•É≤f 7 ∂ëæÁ ºgQO πc

(∂æÑ∏d á©HÉàdG ™aódG äGƒæb ∫ÓN øe) •É≤f 5 ∂ëæÁ ºgQO πc
(∂æÑ∏d á©HÉàdG ™aódG äGƒæb ∫ÓN øe) á£≤f 15 ∂ëæÁ ºgQO πc

á£≤f 15 ∂ëæÁ ºgQO πc

.äÉeƒ∏©ŸG øe ójõŸ adcb.com ÊhÎµdE’G Éæ©bƒe IQÉjR ≈Lôj ,kÉjô¡°T ≈fOCG óM ¥ÉØfEG óæY äBÉaÉµŸG íæŸ …QÉ«àNG øe »JBÉaÉµe èeÉfôH ÒjÉ©e ≥Ñ£J

ácô°ûdG º°SG

ájÉæÑdG º°SGá≤£æŸG/´QÉ°ûdG

ójÈdG ¥hóæ°UIQÉeE’G

Iõ«‡ áeÓY ÜôbCG

*πª©dG ¿GƒæY

ácô°ûdG ∞JÉg ºbQ

*¢UÉÿG πª©dG á°SQÉ‡ ádÉM ‘

á°ù°SDƒŸG º°SEGáæ¡ŸG/πª©dG á©«ÑW

IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ πª©dG äGƒæ°S OóY…ƒæ°ùdG πNódG ‹ÉªLEG

áqjƒæ°ùdG äÉ≤ØædG ‹ÉªLEG…ƒæ°ùdG πNódG ‘É°U

QGó°UE’G ïjQÉJAÉ¡àf’G ïjQÉJ

ájQÉéàdG á°üNôdG ºbQ

§≤a äÉcô°û∏d á«æ«JÓÑdG ábÉ£ÑdG

(á«æ«J’ kÉaôM 19 ≈°übCG óëH) ¿ÉªàF’G ábÉ£H ≈∏Y ô¡¶j ¿CG ÖZôJ Éªc ácô°ûdG º°SG

*á«°üî°ûdG äÉfÉ«ÑdG ¢†©H

óq«°ùdGIóq«°ùdGá°ùfB’G

∫hC’G º°S’G

…QÉéàdG »ÑXƒHCG ∂æH øe IQOÉ°üdG ¿ÉªàF’G ábÉ£H ≈∏Y ô¡¶j ¿CG ÖZôJ Éªc ∂ª°SG

á«°ùæ÷G

ôØ°ùdG RGƒL ºbQ

áeÉbE’G IÒ°TCÉJ ºbQ

äGQÉeE’G ájƒg ºbQäGQÉeE’G ádhO ‘ äGƒæ°ùdG OóY

:áq«YÉªàL’G ádÉ◊G

:êGhõdG ïjQÉJ

‹ÉªLE’G - ÚdÉ©ŸG OóY

»°SGQódG πgDƒŸG

(∂àjÉªM É¡æe Oƒ°ü≤ŸG áq«æeCG Iõ«e √òg) :(êGhõdG πÑb) ΩC’G º°SG

∫hC’G º°S’Gá∏FÉ©dG º°SEG

IóëàŸG á«Hô©dG äGQÉeE’G ‘

OÓ«ŸG ïjQÉJ

AÉ¡àf’G ïjQÉJ

AÉ¡àf’G ïjQÉJ

.á«æ«J’ kÉaôM 19 ≈°übCG óëH ,AÉª°SC’G ÚH IóMGh áaÉ°ùe ∑ôJCG

ÜC’G º°SGá∏FÉ©dG º°SG

»©eÉLÉ«∏Y äÉ°SGQOiôNCG

ÜõYCGê qhõàeiôNCG

Gõ«a ¢ùàæjƒH ¢ûJÉJ
OQÉcÎ°SÉe ¢ùàæjƒH ¢ûJÉJ

OQÉcÎ°SÉe ƒdƒ∏dG
OÉ–’G ∞«°V Gõ«a

äÉcô°ûdG ábÉ£H
 ô∏«"GôJ OQÉcÎ°SÉe

 ∞j’ »∏Ñª«°S ¿ÉªàFG ábÉ£H

â«æ«ØfEG

â«æ«ØfEG

 ódQhh ábÉ£H
 á«∏FÉ©dG Gõ«a

Iõ«ªŸG á«æ«JÓÑdG

á«æ«JÓÑdG
á«æ«JÓÑdG
á«æ«JÓÑdG
á«æ«JÓÑdG
á«æ«JÓÑdG

 á«∏FÉ©dG Gõ«a
á«æ«JÓÑdG

á«ÑgòdG
Ωƒ«fÉà«J
Ωƒ«fÉà«J
á«ÑgòdG

 OGOÎ°S’G ábÉ£H
Ωƒ«fÉà«àdG …ó≤ædG

ájÉæÑdG º°SGºbQ Ó«a/á≤°Tá≤£æŸG/´QÉ°ûdG

Iõ«‡ áeÓY ÜôbCG

øµ°ùdG ´ƒf¢UÉN ∂∏eπª©dG ÖMÉ°U øe ø seDƒ oeô sLDƒe

IQÉeE’GójÈdG ¥hóæ°U

*øµ°ùdG ¿GƒæY

ºgQódÉH …ƒæ°ùdG QÉéjE’G áª«b ôcPCG kGôLCÉà°ùe âæc GPEG

(»HO ¿Éµ°ùd) ÊÉµe ºbQ

(»HO ¿Éµ°ùd) ÊÉµe ºbQ

ácô°ûdG º°SG

º°SE’G∑ôëàŸG ∞JÉ¡dG

πª©dG ∞JÉgøµ°ùdG ∞JÉg

(≥jó°U hCG Öjôb) *IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ ¬«dEG ´ƒLôdG øµÁ ¢üî°T



ô°TÉ©dG ¢ùeÉÿGô°ûY ™°SÉàdG

(kÉjô¡°T) *ÜÉ°ù◊G ∞°ûc QGó°UEG ïjQÉJ QÉ«àNG ≈Lô oj

¿hô°û©dGh ™HGôdG

∞∏e ºbQ
π«ª©dG äÉeƒ∏©e

∞jô©J ºbQ
π«ª©dG

´ôØdG õeQ

Qó°üŸG õeQ

»éjhÎdG õeôdG

§≤a ∂æÑdG ΩGóîà°SE’

ó«°ùdG

áLhõdGêhõdGΩC’GÜC’G
øHEGñCGâNCG¿hôNCG

áæHEG

Ió«°ùdGá°ùfB’G

∫hC’G º°S’G

.…QÉéàdG »ÑXƒHCG ∂æH øe IQOÉ°üdG á«aÉ°VE’G ¿ÉªàF’G ábÉ£H ‘ ô¡¶j ¿CG ÖZôJ Éªc º°S’G

(∂àjÉªM É¡æe Oƒ°ü≤ŸG á«æeCG Iõ«e √òg) :(êGhõdG πÑb) ΩC’G º°SG

                                ôØ°ùdG RGƒL ºbQ ºgQódÉH ¿ÉªàF’G óM
(%á°ùªÿG äÉØYÉ°†e)

:á«YÉªàL’G ádÉ◊G

∫hC’G º°S’Gá∏FÉ©dG º°SG

ÜõYCGêhõàeiôNCG

OÓ«ŸG ïjQÉJ á«°ùæ÷G

.á«æ«J’ kÉaôM 19 ≈°übCG óëH .AÉª°SC’G ÚH IóMGh áaÉ°ùe ∑ôJCG

ÜC’G º°SGá∏FÉ©dG º°SG

á«aÉ°VE’G äÉbÉ£ÑdG/ábÉ£ÑdG äÉfÉ«H

áHGô≤dG á∏°U

:á«dÉàdG •hô°ûdGh ΩÉµMC’G πÑbCG

.≥Ñ°ùe QÉ©°TG ¿hO ¬∏jó©J hCG ¬Ñë°S Rƒéjh ∂æÑ∏d ≥∏£ŸG ôjó≤àdG Ö°ùM øjQÉàîŸG äÉbÉ£ÑdG á∏ªM ≈dEG §≤a Ωó≤e πjƒëàdG ¢VôY  -1
.ÜÉÑ°SCG …CG AGóHEG ¿hO ó«°UôdG πjƒëàH Ö∏W …CG ¢†aQ hCG ∫ƒÑ≤d ≥∏£ŸG ôjó≤àdG …QÉéàdG »ÑXƒHCG ∂æÑd ¿ƒµj  -2

 ∫ÓN øe ≠∏ÑŸG ∫É°SQG ºàjh »H ¢UÉÿG …QÉéàdG »ÑXƒHCG ∂æH øe ¿ÉªàF’G ábÉ£H ÜÉ°ùM øe ó«°UôdG πjƒ– á∏eÉ©e ≠∏Ñe º°üN ºàj  -3
.√ÓYCG IQƒcòŸG ∑ƒæÑdG/∂æÑdG ídÉ°üd ∫GƒeCÓd ÊhÎµd’G πjƒëàdG

 Ióe AÉ¡àfG ó©Hh .»àbÉ£H øe ≠∏ÑŸG º°üN âbh øe kGQÉÑàYG ó«°UôdG πjƒ– Ióe ∫ÓN §≤a ¢übÉæàŸG …ƒæ°ùdG IóFÉØdG ∫ó©e ≥Ñ£æj  -4
.âbƒdG ∂dP ‘ óFÉ°ùdG …ƒæ°ùdG IóFÉØdG ∫ó©e ≥Ñ£æj ó«°UôdG πjƒ–

.ºgQO 1000 ƒg ó«°UôdG πjƒ– ≠∏ÑŸ ≈fOC’G ó◊G  -5

π«ª©dG ™«bƒJ

ó«°UôdG πjƒ– Ö∏W

ïjQÉàdG

π«ª©dG ™«bƒJïjQÉàdG

»°ù«FôdG Ö∏£dG Ωó≤e QGôbEG

 áë«ë°U Ö∏£dG Gòg ‘ IOQGƒdG äGOÉaE’G ™«ªL ¿CG Gò¡H qôbCG ,…QÉéàdG »ÑXƒHCG ∂æH øe á«aÉ°VEG ¿ÉªàFG äÉbÉ£H/ábÉ£H ≈∏Y ∫ƒ°üë∏d Ω qó≤ŸG »Ñ∏W ≈dEG IQÉ°TEG
.á∏°U äGPh áÑ°SÉæe ÉgGôj »àdG á«fÉªàF’G äÉjôëàdG ™«ªéH ΩÉ«≤dG …QÉéàdG »ÑXƒHCG ∂æH ¢VƒaCG Éªc ,…OÉ≤àYGh »ª∏Y Ö°ùM áq«≤«≤Mh

 ∂æH ¢VƒaCGh .‹ É¡JOÉYEÉH Ωõ∏e ÒZ ∂æÑdG ¿CGh .…QÉéàdG »ÑXƒHCG  ∂æH äÓé°S øe kGAõL íÑ°üJ ¬d áªYóŸG ≥FÉKƒdGh äGóæà°ùŸGh Ö∏£dG ¿CG  ∑QOCG Éªc
 ø°S ¥ƒa º¡fCG ó q¡©JCG øjòdGh ,√ÓYCG øjQƒcòŸG ¢UÉî°TC’G/QƒcòŸG ¢üî°ûdG ≈dEG »HÉ°ùM ≈∏Y É¡eGóîà°S’ á«aÉ°VEG äÉbÉ£H/ábÉ£H QGó°UEG …QÉéàdG »ÑXƒHCG
 ôFÉ°ùN …CG øY ∂æÑdG ¢†jƒ©J ≈∏Y Gò¡H ≥aGhCGh .ÜÉ°ù◊G øY äÉeƒ∏©Ã ¢UÉî°TC’G A’Dƒg/¢üî°ûdG Gòg ójhõJ ∂æÑ∏d Rƒéj ¬fCG ≈∏Y ≥aGhCGh .ô°ûY áæeÉãdG
 hCG ôcòdG ∞fB’G •ô°û∏d á«aÉ°VE’G äÉbÉ£ÑdG »∏eÉM/ábÉ£ÑdG πeÉM ÖfÉL øe hCG »ÑfÉL øe áØdÉfl …CG ÖÑ°ùH ÉgóÑµàj ób ∞«dÉµJ hCG äÉeGõàdG hCG QGô°VCG hCG
 ¬fCG ∑QOCG ÊCGh .á«aÉ°VE’G äÉbÉ£ÑdG »∏eÉM/πeÉ◊ á«fƒfÉb á«∏gCG ΩóY hCG õéY …CG ÖÑ°ùH hCG ∂æÑdÉH á°UÉÿG ¿ÉªàF’G ábÉ£H á«bÉØJG •hô°Th ΩÉµMCG øe …CG
 ócDƒj äÉbÉ£ÑdG /ábÉ£ÑdG π«©ØJ ¿EGh ,äÉbÉ£ÑdG/ábÉ£ÑdG ™e äÉeóÿGh QÉ©°SC’G π«dOh …QÉéàdG »ÑXƒHCG ∂æH øe ¿ÉªàF’G ábÉ£H á«bÉØJÉH »JÉaGƒe ºà«°S
 ∂æÑd ¿ÉªàF’G äÉbÉ£H á«bÉØJG •hô°Th ΩÉµMCÉH ΩGõàd’G ≈∏Y ≥aGhCG Éªc .π«dódGh á«bÉØJ’G ‘ IQƒcòŸG •hô°ûdGh ΩÉµMC’G ≈∏Y »à≤aGƒeh »YÓWEGh »eÓà°SG
 πjƒ– ¢VôY ¿CG ≈∏Y ≥aGhCG Éªc .ôNB’ âbh øe É¡dÉNOEÉH …QÉéàdG »ÑXƒHCG ∂æH Ωƒ≤j ób äÓjó©J …CG ∂dP ‘ ÉÃ äÉeóÿGh QÉ©°SC’G π«dOh …QÉéàdG »ÑXƒHCG
 ∫ÉM ‘h .ÜÉÑ°SCG …CG AGóHEG ¿hO hCG ≥ nÑ°ù oe QÉ©°TEG ¿hO ¬°†aQ hCG ¬dƒÑb hCG ¬∏jó©J hCG ¬Ñë°S Rƒéjh ,…QÉéàdG »ÑXƒHCG ∂æÑd ≥∏£ŸG ôjó≤àdG Ö°ùM QOÉ°U ó«°UôdG
 ádGƒM ∫É°SQEGh ∂æÑdG …ód »H ¢UÉÿG ¿ÉªàF’G ábÉ£H ÜÉ°ùM øe º°üÿÉH …QÉéàdG »ÑXƒHCG ∂æH ΩÉ«b ≈∏Y ≥aGhCG »æfEÉa ,ó«°UôdG πjƒëàd »Ñ∏W ≈∏Y á≤aGƒŸG
 .IQƒcòŸG »H  á°UÉÿG ¿ÉªàF’G äÉbÉ£H/ábÉ£H äÉHÉ°ùM ájƒ°ùJ á«dhDƒ°ùe π qª– ≈∏Y ≥aGhCG Éªc .»∏Ñb øe áæ«©ŸG ∑ƒæÑdG/Ú©ŸG ∂æÑdG ≈dEG hCG ‹EG á«aô°üe
 ¿ƒµJ ób iôNCG  äÉYƒaóe hCG  ∞jQÉ°üe hCG  πjƒ“ Ωƒ°SQ …CG  hCG  IôNCÉàŸG  äÉ©aódG  ≈∏Y á°VhôØe Ωƒ°SQ …CG  ójó°ùàH  kÉeõ∏e …QÉéàdG  »ÑXƒHCG  ∂æH ¿ƒµj ’h
 RƒéH ¬fG ∑QOCGh …QÉéàdG »ÑXƒHCG ∂æH øe É¡«∏Y ≥aGƒŸG ó«°UôdG OGó°ùd ∫ƒëŸG ≠∏ÑŸG ±ÓîH IQƒcòŸG »H á°UÉÿG ¿ÉªàF’G äÉbÉ£H/ábÉ£H ≈∏Y á≤ëà°ùe

.‹ QÉ©°TEG …CG ¬«LƒJ ¿hO ÜÉ©J’Gh Ωƒ°SôdG Ò«¨J …QÉéàdG »ÑXƒHCG ∂æÑd

 …QÉéàdG »ÑXƒHCG ∂æH •hô°Th ΩÉµMC’ ÜÉ°ù◊G Gòg ™°†î«°Sh .Ö∏£dG Gòg ≈∏Y ¬à≤aGƒe ó©H kÉjQÉL kÉHÉ°ùM …QÉéàdG »ÑXƒHCG ∂æH ‹ íàØj ¿CG ≥aGhCG »æqfEG
.áq«aô°üŸG äÉHÉ°ù◊G IQGOEGh íàØH á°UÉÿG

 äÉbÉ£H/ábÉ£H ‘ ¬H ìƒª°ùŸG ó◊G …RGƒj ≠∏ÑÃ ,√ÓYCG OƒcòŸG …QÉ÷G ÜÉ°ù◊G øe Üƒë°ùe ñQDƒe ÒZ ∂«°T …QÉéàdG »ÑXƒHCG ∂æH íæÃ ó q¡©JCG »æqfEG
 äÉbÉ£ÑdG  ∂dP ‘ ÉÃ) »àbÉ£H ÜÉ°ùM ‘ áHƒ∏£ŸG  äÉ©aódG  ójó°ùJ  øe ø qµ“CG  ⁄ ∫ÉM ‘h .…QÉéàdG  »ÑXƒHCG  ∂æH  øe IQOÉ°üdG  »H á°UÉÿG ¿ÉªàF’G

.á q≤ëà°ùŸG ∫GƒeC’G á«£¨àd ¬Áó≤Jh QƒcòŸG ∂«°ûdG ‘ ïjQÉàdG ôjô– …QÉéàdG »ÑXƒHCG ∂æÑd õ«LlG ∂dòH »æfEG ,ÜÉÑ°SC’G øe ÖÑ°S q…C’ (á«aÉ°VE’G

 ≈∏Y á≤aGƒŸG ¿CG ∑GQOG ábÉ£ÑdG πeÉM ≈∏Yh ,ådÉK ±ôW øY áHÉ«ædÉH äÉeƒ°üÿGh äGRÉ«àe’Gh ¢Vhô©dG ¢†©H ôNB’ âbh øe äÉbÉ£ÑdG »∏eÉ◊ ∂æÑdG Ωó≤j
 ådÉãdG ±ô£dG ÉgOóëj »àdG ΩGóîà°S’G •hô°Th ΩÉµMCG ™e á≤aGƒàe ¿ƒµJ ¿CG Öéj ∂æÑdG É¡eó≤j »àdG ¢Vhô©dGh äÉeƒ°üÿGh äGRÉ«àe’G ∂∏J ΩGóîà°SG ¿CG

.iôNCG ≠dÉÑe iCGh Ωƒ°SôdGh äÉ©aódG OGó°S øª°†àj ∂dPh ,∂æÑdG hCG

 Ëó≤J ¢Vô¨d ábÓ©dG äGP á«fÉªàF’G äÉ¡÷G iód ÊÉªàFG QÉ°ùØà°SG …CG AGôLE’ á«°üî°ûdG »JÉfÉ«Hh »ª°SE’ ∂æÑdG ΩGóîà°SG ≈∏Y á≤aGƒŸGh º¡ah IAGô≤H ôbCG
. kÉjQhô°V ∂æÑdG √Gôj ÉŸ kÉ≤ah á«fÉªàF’G äGQÉ°ùØà°S’Gh äGQÉ°ûà°S’G

-1

-2

-3

∂æÑdG º°SG¢Vô≤dG ´ƒfáqjô¡°T •É°ùbCG
(ºgQódÉH)

≥ëà°ùŸG ó«°UôdG
(ºgQódÉH)

iôNCG ∑ƒæH ™e äÉbÓ©dG/ábÓ©dG äÉfÉ«H

 QÉ«àNG ≈Lô oj ,´ƒÑ£e ÜÉ°ùM ∞°ûc πc øY ºgGQO 5 ÜÉ°ùàMG ºà«°S) *ÊhÎµdE’G ÜÉ°ù◊G ∞°ûc ‘ ∑GÎ°T’G

?ÊhÎµdE’G ÜÉ°ù◊G ∞°ûc ‘ ∑GÎ°T’ÉH ÖZôJ πg
?´ƒÑ£e »bQh ÜÉ°ùM ∞°ûc ΩÓà°SÉH ÖZôJ πg

º©f
º©f

’
’

(É¡eÓà°SEÉH ÖZôJ »àdG äÉHÉ°ù◊G ±ƒ°ûc ´GƒfCG óMCG

Qó°üŸG ∂æÑdG º°SG¿ÉªàF’G ábÉ£H ºbQ¿ÉªàF’G qóM∂æÑdG ™e ábÓ©dG ïjQÉJ
iôNC’G ¿ÉªàF’G äÉbÉ£H äÉfÉ«H

-1

-2

-3

∂H á°UÉÿG …QÉéàdG »ÑXƒHCG ∂æH øe ¿ÉªàF’G ábÉ£H ≈∏Y ájƒæ°ùdG Ωƒ°SôdG

∂jô°T /ácô°ûdG ‘ ∞Xƒe

 …QÉéàdG »ÑXƒHCG ∂æH øe ¿ÉªàF’G ábÉ£H ≈dEG √ÉfOCG É¡JÉfÉ«H IOQGƒdG ¿ÉªàF’G äÉbÉ£H/ábÉ£H ó«°UQ πjƒ– ‘ ÖZQCG
 :»H á°UÉÿG
 ∂æÑdG º°SG

 (ôNC’G ∂æÑdG äÓé°ùd kÉ≤ÑW) ó«Øà°ùŸG º°SG

¿ÉªàF’G ábÉ£H ºbQ
 (ºgQódÉH) ó«°UôdG πjƒ– ≠∏Ñe

 IóŸGh ó«°UôdG πjƒ–  ≠∏Ñe ≈∏Y IóFÉØdG ∫ó©e
ájQGOEG Ωƒ°SQ %1^05 ,IóFÉa ∫ó©e % ôØ°U ,ô¡°TCG 3         
ájQGOEG Ωƒ°SQ %1^05 ,IóFÉa ∫ó©e % ôØ°U ,ô¡°TCG 6         
ájQGOEG Ωƒ°SQ %2^10 ,IóFÉa ∫ó©e % ôØ°U ,ô¡°TCG 9         

ájQGOEG Ωƒ°SQ %2^10 ,IóFÉa ∫ó©e % ôØ°U ,ô¡°T 12         

:ájƒæ°ùdG ájƒ°†©dG Ωƒ°SQôjÉÑ°SCGè«∏ØjôH …OÉf»°ùæ∏«°ùcEG

â«æ«ØfG ¢ùàæjƒH ¢ûJÉJ ábÉ£H
  â«æ«ØfEG OÉ–E’G ábÉ£H
  á«æ«JÓÑdG OÉ–E’G ábÉ£H

ódQhh ô∏«"GôJ OQÉcÎ°SÉe
   á«æ«JÓÑdG ƒdƒ∏dG ábÉ£H
  á«æ«JÓÑdG ¢ùàæjƒH ¢ûJÉJ ábÉ£H

  á«µ«°SÓµdG / Ωƒ«fÉà«àdG / á«ÑgòdG ¢ùàæjƒH ¢ûJÉJ ábÉ£H
  äÉcô°û∏d á«æ«JÓÑdG ábÉ£ÑdG

  äÉcô°û∏d á«æ«JÓÑdG ábÉ£Ñ∏d á«aÉ°VE’G ábÉ£ÑdG
   iôNC’G á«aÉ°VE’G äÉbÉ£ÑdG

∞j’ »∏Ñª«°S Ωƒ«fÉà«àdG …ó≤ædG OGOÎ°S’G ábÉ£H
 ∞j’ »∏Ñª«°S á«æ«JÓÑdG á«∏FÉ©dG ábÉ£ÑdG

 ∞j’ »∏Ñª«°S Iõ«ªŸG á«æ«JÓÑdG á«∏FÉ©dG ábÉ£ÑdG 
IóFÉa ¿hO á«fÉéŸG ¿ÉªàF’G IÎa

  

¿ÉªàF’G óM »£îJ Ωƒ°SQ
   ôNCÉàŸG ™aódG Ωƒ°SQ
   ájó≤ædG áØ∏°ùdG Ωƒ°SQ

ÊÉªàF’G ´QódG Ωƒ°SQ

 

   áaGô°üdG äÉcô°T iód ™aódG Ωƒ°SQ
/ÖJGôdG πjƒ–) ôµÑŸG AÉ¡fE’G Ωƒ°SQ

(»°üî°ûdG ™aódG á£N /¿ÉªàF’G ábÉ£H ¢Vôb

≥Ñ£æj ’
ºgQO 2625
ºgQO 1050

ºgQO 1^050
Å°T’

ºgQO 630
Å°T’

ºgQO 208^95
ºgQO 103^95

Å°T’
Å°T’
Å°T’

ºgQO 523^95
kÉeƒj 55 ≈àM

≥Ñ£æj ’
ºgQO 2625
ºgQO 525

ºgQO 1^050
Å°T’

ºgQO 315
Å°T’

ºgQO 208^95
ºgQO 103^95

Å°T’
Å°T’
Å°T’

ºgQO 523^95
kÉeƒj 55 ≈àM

Å°T’
ºgQO 1312^50

Å°T’
ºgQO 1^050

Å°T’
Å°T’
Å°T’

ºgQO 208^95
ºgQO 103^95

Å°T’
Å°T’
Å°T’

ºgQO 523^95
kÉeƒj 55 ≈àM

 (áFõéàdÉH äÉjÎ°ûŸG ≈∏Y) %3^25
 (ájó≤ædG áØ∏°ùdG) %3^50

ºgQO 288^75
ºgQO 315

(ÌcCG Éª¡jEG) ºgQO 105 hCG %3^15
(IQƒ£ÿG IÎa ájÉ¡æH ó°UÎŸG ≠∏ÑŸG øe) %1^0395

 (§≤a äÉcô°ûdG äÉbÉ£H) %3
(§≤a OÉ–E’G äÉbÉ£H) %2^99
(§≤a ô∏«"GôJ ábÉ£H) %ôØ°U 
 (iôNC’G äÉbÉ£ÑdG) %2^89

 ( á∏eÉ©e πc øY) ºgQO 5^25

 óMGh ô¡°T IóŸ á≤Ñ£ŸG IóFÉØdGh ºgQO 105

á«ÑæLC’G äÓª©dÉH äÓeÉ©ŸG ¢ûeÉg

  (ô¡°T πc) πjƒªàdG Ωƒ°SQ

 áÑjô°V ÚfGƒ≤d kÉ≤ÑW ôNB’ âbh øe Ò«¨à∏d á©°VÉÿG áÑ°ùædG ≈gh %5 áÑ°ùæH áaÉ°†ŸG áª«≤dG áÑjô°V øª°†àJ Ö∏£dG Gòg ‘ IQƒcòŸG Ωƒ°SôdG ™«ªL
 ≈∏Y …QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd á«aô°üŸG äÉeóÿG •hô°Th ΩÉµMCG ≈∏Y ´ÓW’G øµÁ .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ áaÉ°†ŸG áª«≤dG

 .adcb.com ÊhÎµd’G ™bƒŸG

 áÑjô°V ÚfGƒ≤d kÉ≤ÑW ôNB’ âbh øe Ò«¨à∏d á©°VÉÿG áÑ°ùædG ≈gh %5 áÑ°ùæH áaÉ°†ŸG áª«≤dG áÑjô°V øª°†àJ Ö∏£dG Gòg ‘ IQƒcòŸG Ωƒ°SôdG ™«ªL
 ≈∏Y …QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd á«aô°üŸG äÉeóÿG •hô°Th ΩÉµMCG ≈∏Y ´ÓW’G øµÁ .IóëàŸG á«Hô©dG äGQÉeE’G ádhO ‘ áaÉ°†ŸG áª«≤dG

 .adcb.com ÊhÎµd’G ™bƒŸG



…QÉéàdG »ÑXƒHCG ∂æH  ADCB

A/C payee

CARD CENTER



Service Guarantee is our promise to provide you
a decision on your Credit Card application 
within three working days.

Hand over a complete set of 
documents to the sales or branch 
staff and send us an SMS to get 
started, SMS ‘C’ to 2626. 

In case we miss our commitment, we will credit you 
with 5,000 TouchPoints.

Terms and Conditions apply, refer to adcb.com/serviceguarantee for details.



"ضمان خدماتنا" وعدٌ منا في بنك أبوظبي التجاري 
أن نوافيك بقرار البنك فيما يتعلق بطلب الحصول 

على بطاقة ائتمان خلال ٣ أيام عمل.

يرجى تسليم كافة المستندات المطلوبة 
إلى موظفي المبيعات أو الفروع وإرسال 
حرف ’C‘ في رسالة إلى الرقم ٢٦٢٦ لبدء 

تنفيذ طلبك. نفي بوعودنا لعملائنا الأعزاء.

وفي حال عدم التزامنا بوعدنا، ستحصل على 
٥٫٠٠٠ نقطة تاتش بوينتس. 

adcb.com/serviceguarantee تطبق الأحكام والشروط. لمعرفة المزيد، يرجى زيارة


